
My Duplo is indicating “Master Set error’’ 
 or “Unauthorized Master roll’’. What should I do? 
Solution: Remove the remained master in the master  feed section and 
reset master roll  properly . 

Step #1: press “push”  and slide the 
scanner unit away from you.  

Step# 2 Press the “master  cover    
release lever”  
-The master cover will open up. 

Step #3: Lift out your existing master 
roll. 

Step# 4: Insert the “master roll”  


